Data Services Stores

Credit Card Processing Solutions Using 

U.S. Merchant Services
Cost 

Basic Package:  Data Services stores using the Base Package will be able to process credit cards using phone terminals.  Do not select the Base Package if you want to process credit cards using the Signature Capture Pads.
Phone Terminal processing, no access to statements on-line




.10% + $.03 per transaction above Visa/MC interchange




$25.00 Annual fee




$1.00 Monthly Statement fee

On-line Report Package with Translink:  A comprehensive Web-based reporting system that helps merchants manage their credit card processing, delivering 24/7 access to a variety of merchant services, merchant bankcard solutions and portfolio reports.  This package is also only for stores wanting to process credit cards using phone terminals.  The benefit of this package is the Translink website to manage credit card transactions.  



.10% + $.03 per transaction above Visa/MC interchange




$25.00 Annual fee




$10.00 Monthly Translink fee

Deluxe On-line Reporting and Processing Package with Transaction Central: A Web-based centralized payment processing system that is easy-to-use, flexible and customizable - allowing merchants to perform local and national processing 24 hours a day, adding features as their needs change.  Data Services stores wishing to use the Signature Capture Pads to process credit card transactions need to select this option.  The Deluxe package also provides the ability to use phone terminals along with the web.  Keeping a phone terminal is recommended just in case the Internet goes down.


.10% + $.03 per transaction above Visa/MC interchange




$25.00 Annual fee




Lesser of:  $25.00 Monthly fee OR $.10 per transaction fee

Sign-up Process
The steps below should be followed if you’re interested in signing up with US Merchants or learning more about the rate they can offer:

1. Contact Gerald Evans at US Merchants for an introductory call at 1.714.827.7000 Ext. 156 – spend 5 to 15 minutes.  Please identify that you are a Database user.

2.      After the introductory call US Merchants will fax and email a list of the following needed documents and information for underwriting:  

1. Merchant Processing Agreement (5 pgs.)

2. Rate and Pricing agreement (1 pg.)

3. Visa/MasterCard Interchange Plus rate pages (emailed)

4. Three most recent Visa/MasterCard statements.

5. If accepting Discover, three most recent Discover statements.

6. A copy of avoided check from which they wish the funds to be deposited into.

7. Provide the model and number of terminals.

8. Are the terminals set up on dedicated phone lines and do they need to dial ‘9’.

9. Does the store Auto or Manually Batch?

10. Does the store have or need check services?

11. Copy of Drivers License of signer for the Patriot Act.  

12. Which package would you like to use:

a. Basic

b. Translink

c. Transaction Central                                                                                  

3. As US Merchants to be setup for “blind credits” (allows same day returns).  

4. If you want to process debits and debits you’ll also want to discuss purchasing Pin Pads through US Merchants.  Processing debits as debits is more reasonable then processing debits as credits.

5. US Merchants will then take up to 48 hours for the Underwriting process after they’ve received all of the information listed above.

6. US Merchant will contact you to setup a time to install the phone Terminal Programming (Install time is approximately 10 to 20 minutes).

7. Transaction Central will send you an email that details your User ID, Merchant ID, and Password.

8. You will need to request from TransFirst your Registration Key.  To request this information call (800) 654-9256 and ask for Transaction Central.

9. In order to install your stores Data Services needs to receive from you your User ID, Merchant ID, Password, and Registration Key.  You should also be setup to process blind credits (if desired).  Gerald will set your store up with blind credits.
10. Database stores wishing to process credit cards using the Signature Capture Pads need to log a job online http://dst.myjohnstone.com/Login.asp requesting the Database credit card programming.  The Database install can only be done after steps 1 – 9 are complete.

Support Contacts

*US Merchants – Gerald Evans (714) 827-7000 Ext. 156
*TransFirst – Customer Support (800) 654-9256

Data Services Support Team  (503) 419-9139

*These numbers are also sent to each store in a start up kit that is mailed to the Johnstone Supply store.

