Data Services Stores

Credit Card Processing Solutions 

Using Heartland
Thank you for your interest in the Data Services Credit Card solution using the Heartland Payment System.  

This document outlines the steps that need to be followed in order to establish your store with Heartland so Data Services can load the credit card programming.

1. Contact Brian Castanza at Johnstone Supply New Orleans 504-754-5454.  The New Orleans store negotiated the established rate with Heartland, and in order to receive the lower rate, Brian will need to put you in contact with the correct Heartland representative.

2. Contact the Heartland Representative

3. Request from Heartland the following features:

a. Version #2 of the credit card solution

b. Auto EOD Batch-out feature

c. Master Login ID if you have multiple stores (this login can void transactions for all stores).  If you are a single store use the Admin Login that Heartland issues to void transactions.

4. Check that you have the following Hardware Requirements:

a. XP Pro on the PC’s using Credit Card

b. Linux Server

c. All Signature Capture Pads are compatible (3101, 8810 & 8500)

d. One phone connected credit card terminal per store (the credit card solution is internet based and the phone connected terminal is needed if the internet goes down).

5. Contact Database Support when you have the following information:

a. Items 1 through 4 above are complete

b. “Heartland POS Gateway Site Activation” information sent to you from Heartland (this will need to be emailed to Brian McCall at Database brian.mccall@johnstonesupply.com).

c. The name of the person who will be your Virtual POS Administrator.

d. The name of the person who we’ll be working with to install Credit Card on each PC. 

Database will schedule your store for the Credit Card install as soon as we have the information identified in Step 5.  The install will take 1 to 2 hours for the first PC.  Database will work with you, as needed, to install Credit Card on your remaining PC’s and store locations.  Typically, you’ll be able to install Credit Card yourself on the remaining PC’s after we’ve walked you through the install.

Please contact Brian McCall or Jennifer Williams at Database Support if you have any questions.

503-419-9139

databasesupport@johnstonesupply.com
